
 Airlines lose 1,5 ‒ 2 billion € per year caused by delays 

 Keeping up efficiency in daily operations is key to 
 - providing quality of service according to SLAs 
 - using costly resources as planned 

 T-Systems’ solution covers all airport specific processes and is 
delivered 
- as classic local installation - for large airports - and 
- as SaaS/Cloud service for small and mid-size airports 

FROM Touch-Down TILL TAKE-OFF: „in time“:  
Zero Distance to the Customer! 
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 Travel, Transport & 
Logistic Services 

 Airport Management 

 SAP for Aviation  

 Mobile Enterprise 

 Cross selling: 
Infrastructure and 
desktop services 

 

AIRPORT 2.0 

PORTFOLIO 

 All airport specific 
processes are 
covered 

 Delivered 
- as classic local 
installation (large 
airports) and 
- as SaaS/Cloud 
service  (small and 
mid-size airports) 

ICT  
SOLUTIONS 

 Increasing demand 
for real-time-BI and 
forecasting 

 How to analyze 
passenger flow 

IT PAIN  
POINTS 

Daily operations:  
Keep up efficiency 
- quality according SLA 
- costs as planned 
despite irregularities 

Acquisition: 
Reasonable planning 
(quality and costs)  to 
create competitive bids 
  

BUSINESS 
PAIN  

POINTS 

 Growing Aviation 
Industry 

 Economic 
fluctuations 

MARKET 
TRENDS & 
NEW COM- 
PETITORS 

growth with drops 

Aviation 
interfering 
players 

irregs 

zoo of  
semi-integrated 
systems 
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IRREGULARITY IS THE REGULAR MODE OF OPERATION AT AIRPORTS. 
QUALITY DECREASES, COSTS RISE. 

Flight LH 1505  
delayed 15min  

Mobile workforce under 
pressure due to late 
information 

THE SITUATION AT AIRPORTS 
 45% of flights are delayed -> increasing trend* 

 Average delay 33min* 

 Reasons for delays: weather, “domino-effects”, 
strikes, limited airport capacity 

 1% baggage loss 

 Airlines lose 1,5 ‒ 2 billion € per year caused by delays 

* Europe 2011 



Use Case Mobiles Bürgerbüro 22.02.2014   4 

MANAGE IRREGS. 
KEEP UP EFFICIENCY. 

More capacity due to 
minimized ground time and 
optimized use of limited resources Satisfied passengers 

 due to flight on time or minimized delay  

Total Airport Management 
Planning and operational support for all airport processes 

Real-time information for 
mobile workforce 

Better coordination  
due to collaborative decision making 

Information  
to whom it concerns 

Flight LH 1505 
delayed 15 min 

Satisfied airlines 
by minimized ground 
time  



THE SOLUTION 

Total Airport Management Solution  

In
te

rf
ac

in
g 

T-SYSTEMS PORTFOLIO 

External  sources of eco-system  
partners 

 Airlines 
 Ground Handling Agents 
 Authorities 

 

1 

Central data consolidation 
and decision making 

Data collection from sources  Real-time provision of information to all players  

Travel, Transport  
& Logistic 
Solutions 

TMO 

Landing 

Onblock 

Begin of 
De-boarding 

First Bag 

End of 
De-boarding 

Last Bag 

Belt  
closed 

Begin of  
Check-in 

Security  
Check 

Make-up 
Belt Begin 

Lounge 
open 

End of  
Check-in 

Begin 
of Boarding 

Make-up 
Belt End 

Close 
Lounge 

2nd 
Call 

End of 
Boarding 

Offblock 

Started 

VPN and Airport LAN  

neu 

SUPPORT &  
ENABLING 
SERVICES  

DYNAMIC NET-CENTRIC 
SOURCING 

COLLABORATION MOBILE ENTERPRISE SECURITY & 
GOVERNANCE 

SUSTAINABILITY 
& CORPORATE 
RESPONSIBILITY 

CROSS INDUSTRY BUSINESS SOLUTIONS  

DATA  CENTER SERVICES CONNECTIVITY SERVICES END USER SERVICES 

APPLICATION OPERATIONS 

INDUSTRY BUSINESS SOLUTIONS 

APPLICATION SERVICES 
 Software Development 
 Implementation 
 Release change/upgrade 
 Optimization 
 Testing 

 

INFRASTRUCTURE & 
NETWORK SERVICES 
 Solution Design 
 Installation & 

Configuration 
 Consolidation & 

Migration 
 Operation support 
 Managed Services 
 Outsourcing 

CONSULTING 
 Infrastructure Consulting 
 ICT Strategy 
 Business Process 
 DETECON Consulting 
 
 
INNOVATIONS 
 Open Innovation Projects 
 Innovation Coaching 
 Innovation Center  

München 
 

AUTO/MI TRANSPORT PUBLIC UTILITIES HEALTH TELCO INSURANCE BANKING RETAIL 

IN = Intelligent Networks                    = Cloud-based Service 

Service Desk & 
Onsite 
Services 

ICT Security 
Services 

Application 
Performance 
Management  

Enterprise 
Solutions 

Application 
Management, 
Mod. & Testing 
Services 

Web, Social & 
Mobility 
Enabling 
Services 

Cloud 
Readiness & 
Management 
Solutions 

Public Sector 
Solutions 

Utilities /  
IN Energy 
Solutions 

Travel, 
Transport & 
Logistic 
Solutions 

Health/IN 
Health   
Solutions 

Mainframe 
Services 

Hosting 
Services 

Access &  
Voice Services 

Inhouse 
Services 

Virtual Private 
Networks 

Mobile 
Enterprise 
Services 

Managed 
Workplace 
Services 

Unified 
Communi- 
cation &  
Collaboration 
 

Application 
Operations for 
SAP® 
Solutions 

Corporate 
Video 

Application 
Operations for 
other 
Solutions 

Archiving & 
Content 
Management 
Services 

De-Mail 

Manufacturing
/Automotive 
Solutions / IN 
Connected 
Car 

Airport Operational database 
(AODB) 

2 

Operations 
(classic/Cloud) D

is
tr

ib
ut

io
n 

3 
Mobiles Devices Flight Information  

Display System (FIDS) 

Rich Client Web Portals 

 as classic local installation (large airports) 

  as SaaS/Cloud service  
(small and mid-size airports) 

 Solution for Ground Handling Agents 
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THE SOLUTION. 
. 

  
 

Landing 

Onblock 

Begin of 
De-boarding 

First Bag 

End of 
De-boarding 

Last Bag 

Belt  
closed 

Begin of  
Check-in 

Security  
Check 

Make-up 
Belt Begin 

Lounge 
open 

End of  
Check-in 

Begin of 
Boarding 

Make-up 
Belt End 

Lounge 
Close 

2nd 
Call 

End of 
Boarding 

Offblock 
Takeoff 

TMO 

Airport Operation & Ground Handling 

Aviation solution Portfolio 

Mobile device support ASP enabled 

ASIMSplus  Advanced 
IATA Messaging System 

A-CDM Broker Solution for Airport 
Collabo- rative Decision Making 

AMB Advance Message 
Broker 

SAMS Slot allocation and 
management system 

AVD Aerial View Display 

RMS Resource Management System 
for Airport Resources 

Core Modules 

AODB 
Airport Operational Database 

GHAMS Ground Handling 
Management System 

FIDS Flight Information Display 
System 

PPC Passenger 
Processing Control 

BCIS Baggage Claim Control & 
Information System 

CAT Check-In Allocation 
System 

BHS Baggage High Level 
Control System 

BI Airport Business 
Intelligence 



CONTACT: 
 
 
DR. DIETRICH EICKELPASCH 
+49 171  5663436 
dietrich.eickelpasch@t-systems.com 
 
 
THOMAS KLAUENBERG 
 +49 30 8353-23110  
thomas.klauenberg@t-systems.com 
 
 


